
Total Life Cycle Solutions

Providing you 
with a lifetime of 
service

www.grinding.com

Customer Service



Provide Complete Service



Delivering the care you need isn’t a one 
time event

Service shouldn’t begin when your machine breaks down and your production lines grind to a halt. 
Likewise, service shouldn’t end when your machine is installed and producing parts. Ensuring our 
customers have access to cutting edge products and receive the best possible care, is a continuous process 
at United Grinding. Service should span the entire life cycle of the machine, from determining your needs to 
retooling and rebuilding your machine when your production challenges change.

United Grinding provides a complete package of services designed to meet your challenges from day one. 
Set your own course by selecting the services that fit your unique requirements.

Application support				    Service and repair

Machine installation				    Machine rebuilding and retooling

Operator training				    Spare parts

Maintenance training				   Extended warranty

Preventative maintenance



Focus on Your Needs



Knowing what will make you successful 
means defining your goals

Every part and every organization has its own unique set of challenges that must be met head on. United 
Grinding’s highly experienced applications engineers have the know-how to help you solve your grinding 
problems with solutions that promote your efficiency and profitability.

Taking advantage of our expertise and turnkey services can be your first step towards success.

Application and process engineering

Automation specifications 

Machine specifications

Time studies

Tooling and workholding recommendations



Ready to Deliver



When your machine arrives, you need 
focused support

Placing a new CNC grinding machine on your plant floor can be a daunting experience. Your personnel will 
need to be familiar with new operating systems, hardware and controls. United Grinding will be with you to 
ensure your maintenance technicians are capable of maintaining your new machine and that your operators 
are prepared to excel.

Realizing a smooth start means optimizing the opportunity to reach your goals.

Machine installation

Maintenance training

Operator training



Maximize Performance



Maintaining high performance requires 
you to plan for ongoing care

Ensuring your machine continues to perform at the peak of its capability means that you must invest in an 
ongoing maintenance program. Preventative maintenance allows you to control when the machine goes 
down. Without preventative maintenance, the machine will determine when it will not be available, with 
the possibility of costly repairs and loss of productivity.

United Grinding can provide the machine care you need to maximize productivity while keeping costs in 
check.

Extended warranty programs

Maintenance training

Preventative maintenance

Repair services

Spare parts programs



Prepared for Change



Changing course doesn’t mean your 
machine can’t change with you

Buying a CNC grinding machine is an investment in your company’s future. When your business changes, 
you can’t afford to see that investment go to waste.  United Grinding provides a range of services designed 
to extend the lifetime of your machine.

Changing direction is an opportunity to maximize your machine’s usefulness.

Machine rebuilding

Machine retooling

Machine retrofits

Service and care should follow throughout your machine’s life cycle. If you have questions about any of the 
products and services offered by United Grinding, we would like to hear from you.  Give us a call.

United Grinding
510 Earl Boulevard
Miamisburg, OH 45342
Phone 937-847-1234
customercare@grinding.com
www.grinding.com
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